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Clinical Charting System Application Overview
The following is a brief application overview with a few examples of functionality and features.  It 
is very hard to capture the scope and capabilities of the Clinical Charting System in a short 
Document

The CCS software application designed for a variety of Mental Health programs, both inpatient 
and outpatient. 

There are currently ACTT, Case Management, Child and Adolescent, Psycho geriatric and 27 
other Mental Health programs using the application at many different hospitals ranging from Court 
Diversion, to Social Recreation.  The application is designed to be highly intuitive and user 
friendly.  All familiar paper based charts have been converted to an electronic chart format.  
There are over 150 different forms, tables and reports available.  The system requires a minimum 
amount of training and your staff will be up and running in no time.  

*****For a greater understanding of the Scope and Capabilities of this Product a 
Demonstration is    recommended.
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The system supports multi-functions program area, which allows user to access different data 
sets in the mental health sector. 

Multi-Functions Program Area, supported by the CCS     

The system supports multi-functions program area, which allows user to access different data sets in the 
mental health sector. 
Below you can see the Multi-Functions Program Area diagram:

Program 1 Program 2

The user can be authorized to operate with the specific data set. The user’s right to access the appropriate 
Program (for example Program 1, Program 2, etc.) is given by a system administrator with a help of 
Administrating option, User Programs sub option of the CCS. For example, you can be given a right to 
enter and retrieve client’s data in the options, which can be called as Restricted Area, such as Patient 
Referrals; Kardex (i.e. Disorder Details, Notes and Crisis Plan forms); Progress Note, Recovery Plan, 
Service Plans, Assessment Tools, etc. for the specific program, which you are

Task Tree Menu and Alerts
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The Task Tree Menu is an overview of the whole system.  You have access to all options of the MHCS 
using the Task Tree Menu as well as Selecting Clients, managing Referrals and Discharges, generating 
Reports and performing other Administrative Actions. Mission critical alerts such as due dates of depot 
injections, scripts, service plans are provided in a dashboard type of view.

You will see the Alerts screen with Client Alerts, Scripts/Depots Due, Service Plans Due and Reminders 
tabs on your screen first when you open the system. Alerts, notifications about depots and scripts due, 
pending service plan reassessments and reminders are permanent parts of the Alerts option. They are 
intended for clinicians to communicate and provide each other with a quick and easy method of accessing 
important and current data pertaining to clients.

Service Plan / Recovery Plan
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These documents are used by teams and their clients to map out a plan of service. There are two 
options to choose from when creating a plan of care for your client’s. 

Service Plan
There are six life domains in the service plan: Medical Therapeutic, Substance Use/Abuse, 
Living, Learning, Working, and Social. To make easy comparisons with the previous service plan, 
the previous service plan’s entries are carried forward into the current plan. Changes can be 
more easily noted, and repetitive re-entry of common information is avoided. Service plan re-
assessment dates can be set independently for each life domain (medical therapeutic, substance 
abuse, learning, living, work, and social).  This provides the flexibility to monitor a client’s status in 
the different life domains at different intervals.

Recovery Plan
The Recovery Plan option is for entering and viewing a recovery plan, which includes areas for 
desired change in client treatment, resources to use, steps to take as well as strengths and 
additional information. It relates to eight different life domains such as mental health, physical 
health, substance use, living, work, education and spirituality and helps to monitor a client’s 
status.
The Recovery Plan is entirely client rehabilitation focused.  It includes eight different life domains 
and is used to map out a plan of recovery based on the client’s desired changes.  This plan is 
designed to involve and engage the client in the recovery process.  The client is encouraged 
through the Recovery Plan to take ownership of and drive the direction of their care.

Service Plan
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The Service Plan has two sections: Risk Management and Rehabilitation. The risk management 
is an arbitrary length list of risks, which teams will need to customize. The risks are also specific 
to the life domain: medical risks are different than substance abuse risks, which are different from 
living risks, etc. The severity ratings are important in prioritizing the risks, and may need to be 
modified by the teams. 
 
The rehabilitation focus is handled by the "Client Goals" section. Basically, the client stipulates 
what they want to achieve in a given life domain, and the staff member fills in information on the 
resources needed and the steps required to achieve progress towards that goal. There are also a 
variety of ratings regarding readiness, achievement, etc.

Risk Management Plan
You can specify nature of risk(s), severity; provide details, and a risk management plan 
description.
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There are two combo boxes with drop-down list, namely: Nature of risk and Severity in this 
section. 

Nature of risk(s) Severity

Client’s Goals
The rehabilitation focus is handled by the Client Goals section. Basically, the client stipulates 
what they want to achieve in a given life domain, and the staff member fills in information on the 
resources needed and the steps required to achieve progress towards that goal. There are also a 
variety of ratings regarding readiness, achievement, etc.

This contains the following entry fields: Goal, Resources and Steps in which the needed 
information should be entered. 

There are three combo boxes with drop-down list, namely: Importance of goal to client, 
Client’s perceived goal attainment, Therapist’s perception of goal in this section. 

Importance of goal to client Client’s perceived goal attainment /
Therapist’s perception of goal

Date of Evaluation
Service plan reassessment dates can be set independently for each life domain (medical 
therapeutic, substance use/abuse, living, learning, working, and social). This provides the 
flexibility to monitor a client’s status in the different life domains at different intervals. One week 
before the scheduled reassessment date, the client’s name and reassessment date will appear in 
the Service Plan Due reminder list on the Alerts screen.
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This contains -three drop-down lists, i.e. Date of Evaluation, Treatment/rehabilitation 
readiness, Client satisfaction with services

• Click the arrow on the right-hand side of the combo boxes to access the following drop-
down lists.

Date of Evaluation

Treatment/rehabilitation readiness Client’s satisfaction with services

Service plans are linked to the individual clinician charting or can be set to allow additions from 
multiple clinicians. . 

When you open the Service Plans option you are creating a new plan – if you have created a 
previous service plan for a client the last service plan for each environment will be carried forward 
to the new plan. This is designed to ease re-typing requirements. 

Recovery Plan

The Recovery Plans option is for entering and viewing recovery plan data, which includes desired 
change, resources to use, steps to take as well as strengths and additional information. This 
recovery plan relates to eight different life domains such as mental health, physical health, 
substance use, living, work, education and spirituality.
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Recovery plans can be set independently for any life domain such as mental health, physical 
health, substance use, living, work/volunteering, education, social and spirituality. Accessing 
appropriate tab of this option enables you to enter the data for each life domain.

These are free text areas for writing
• Goals to achieve in the given life domain  - in the ‘Desired Change’;
• Information on the resources needed - in the ‘Resources’;
• Steps required to achieve goals - in the ‘Steps’;
• What strengths the client possesses that may help with desired change – in the 

Strengths;
• Additional information if required – in the ‘Additional Information’. 

Referrals 

Upon accessing the Patient referrals option, the Referrals tab screen will be displayed first as 
follows:
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Note: The client may have several referrals and one Referral Feedback, Pre-Admit, Admit as well  
as Discharge Summary per one Referral record.
A referral number can be automatically given by the system and displays in the Referral Number 
field, or this function can be disables to allow manual referrals.

Referral Feedback  

Referral feedback is provided to facilitate communication and the recording of outcome of the 
referral 
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Upon accessing the ‘Referral Feedback’ tab, the following screen will be displayed:  

The Referral Feedback tab is linked to the current referral. So the Date of Referral is 
automatically displayed on this tab and the entry field in this combo box is disabled.

Pre-Admit 

This option enables you to chart the pre-admitting information including a name of a treating 
physician, who examined the client before admission, pre-admission date. Other team members 
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can be specified as well. Assign a primary clinician in the Primary Contact combo box, any other 
team members can be assigned at this time as well. 

This information will automatically port over to the Admit Record when it is created

:

 
The Pre-Admit tab is linked to the current referral being displayed on the Referrals tab. So the Date of 
Referral is automatically displayed on this tab and the field in this combo box is disabled.

Then you should specify a name of a staff member for primary contact in the Primary Contact combo box 
selecting it from the drop-down list of the respective combo box. This combo box is mandatory. Otherwise 
the following information window shows up after saving the entries:

You need to specify a name of Treating Physician by selecting needed doctor from the drop-
down doctor’s list, which has been entered in the Doctor’s List Table  The Address of selected 
treating physician and his Telephone are automatically displayed in the appropriate fields.

The user can enter names of other team members in the Other Team Members text entry field 
when the client needs their examination.
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Clinicians can examine the client more than once before final decision concerning the admission 
has taken. You should specify the dates of the next pre-admission by selecting a date from date 
selector calendar, which automatically opens with today’s marked date by clicking downward 
arrow at the right hand end of the Program Status Date combo box.

Admission

This option enables you to chart the client’s admission information including treating physician, 
who examined the client while admitting; the date of his admission, and contact information for 
treating MD. Other team members can be specified if they examined the client as well.

The Admit tab is linked to the current referral being displayed on the Referrals tab. So the Date 
of Referral is automatically displayed on the Admit tab and the entry field in this combo box is 
disabled.

Then you should enter the admission date, which defaults as current one in the Admission Date combo box. This 
date cannot backdate the Referral and Pre-Admission Dates or postdate the Discharge Date. The current date defaults 
there. Otherwise the following information window shows up after saving the record:

Discharge
A brief discharge summary can be completed for each referral.  As with the referral feedback, 
pre-admit and admit, the discharge summary is linked to the current referral being displayed on 
the referral tab.
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The Discharge tab is linked to the current referral being displayed on the Referrals tab. So the Date of 
Referral is automatically displayed on this tab and the entry field in this combo boxes is disabled.

Then you should enter the discharge date, which defaults as current one in the Discharge Date combo 
box. This date cannot backdate the Referral or postdate the current one, which defaults in this combo box. 
Otherwise the following information window shows up after saving the record:

Then you should specify a name of a staff member for primary contact in the Primary Contact combo box 
selecting it from the drop-down list of the respective combo box. This combo box is mandatory. Otherwise 
the following information window shows up after saving the entries:

You can enter the description of treatment in the Treatment Summary text entry field and specify 
a reason for discharge in the Reason for Discharge or Transition group of fields where you 
should select a reason from the drop-down list of the respective combo box. Comments can be 
added in the Comments text entry field if required.
Transfer
We have an advanced transfer system that allows clients to be transfer to both internal and eternal 
programs and agencies.  This file can be sent via mail, fax, email, or XML.
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The Schedule 
This module is an excellent planning guide for scheduling service days for clients.  It's is designed for 
Clinicians to populate with scheduled visits, med drops, injections, and other service the client is going to 
receive.  It is integrated with the Progress Notes for easy charting. 
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****This is a modified schedule used for Outpatient Clinical programs such as ACT and Case 
Management.

The schedule also offers a visual guide by colour coding tasks that are outstanding, complete or 
partially complete.

Completing Scheduled Tasks
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Completing Progress Notes, Order Actions and Renewing/Refilling Scripts from the schedule are 
streamlined and simple.

The schedule will automatically notify you when any injections or script refills are due.  You can 
schedule and complete you visits, orders, and scripts on the schedule screen by “right clicking” 
on the completed task and selecting “Complete Visit”.

When “complete visit” is selected the program goes directly to the clients file and opens up a 
progress note with all of the information ported over from the schedule.

Advanced Filtering and Printing Options on the Schedule

The Filtering Options on the schedule allows a user to see and print a schedule by Clinician, by a 
specific Client, and you can drill down to see All tasks, Operating Tasks completed tasks and 
unassigned tasks. 
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The printing options for the schedule include option by clinician, by client, and All Scheduled 
Activities 

The Progress Note 
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This is the heart of the system. Each progress note has a contact, which is an interaction of a 
staff member with someone (typically the Client) to affect some sort of treatment, assessment or 
consultation. The application captures the workload measures as part of the charting process.  
For a given contact, you will have one or more interventions, which can be assessment, 
therapeutic, or consultation interventions. These categories are stipulated by the Government. 
Progress Notes are used to enter and retrieve information about your day-to-day clinical work 
with a given client. There is a Clinical Contact pane for entering contact information (when, 
where, how, etc.), and a Service provided pane for entering assessment, consultation, and 
therapeutic information.  Also, “general patient care” is available for charting general patient care 
activities and “note additions” for additional information for past progress notes. A progress note 
text entry field is available that allows the entry of narrative clinical information. 

The Mental Health Charting System supports different service time reporting options (service time 
reporting at the level of the individual intervention, and service time reporting at the level of the 
Contact (when, where, how, etc.). Documentation is provided for both service time reporting 
options, please, refer to the documentation that reflects your clinic’s service time reporting policy. 

*Note There are three different Progress Note options and formats to choose from to best suit 
your charting   needs.    

Progress Notes are used to enter and retrieve information about user’s day-to-day clinical work 
with a given client. 

This option contains two tabs: ‘Contact’ and ‘History’.
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Contact tab
Each progress note has a contact, which is an interaction of a staff member with someone 
(typically the Client) to affect some sort of treatment, assessment or consultation. The application 
captures the workload measures as a part of the charting process.  For a given contact, you will 
have one or more interventions, which can be assessment, medical/therapeutic, or consultation 
interventions. You can enter information regarding general patient care activities.

Upon accessing the Progress Note’, the Contact tab screen will display first as follows:
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Clinical Contact pane 

The Mental Health Charting System supports different levels of service time, namely service time 
at the level of the Contact (when, where, how, etc.) and service time at the level of the individual 
intervention (why). The service time is entered in minutes for each individual intervention chart.  

The user should enter the required information into the fields:

There are combo boxes with drop-down lists that can be customized to reflect each programs 
clinical activities.  Here the user can enter the context of the clinical encounter. They are as 
follows: With whom, Where, When, How. 

• Click the arrow on the right-hand side of the combo boxes to access the following drop-
down lists. 

With whom

Note: You can type in the name of the 
specific “Other” person involved in 
the contact

Where

When How

Progress Note. This is where you enter your narrative process note for this client. The upper limit 
to the size of your process note is approximately 4 typed pages. The process notes entered are 
linked to each contact charted.

Note: You can chart an unlimited number of contacts.

Service Provided
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 This pane contains the following subtabs: Assessment, Therapeutic Interventions, 
Consultation, General Patient Care and Note Additions.

For each date of service the lower part of the Progress Note is where you enter the details of the 
service provided during each contact charted. The details of the service provided are linked to the 
context of the clinical encounter, as such; the details cannot be entered until you have entered 
the full Contact information (With Whom, Where, When, How, and, if time is being reported at the 
contact level, the Service time). 

Charting of the details of the service provided is done by type of activity (e.g. Assessment, 
Therapeutic Interventions, Consultation, General Patient Care).
For Assessment, Therapeutic Interventions, and Consultation activities charting details are also 
linked to the service environment (e.g. Medical/Therapeutic, Substance use/abuse, Learning, 
Living, Working, and Social). General Patient Care activities are those clinical activities that cross 
service environment – for example, a comprehensive Intake assessment completed with a client 
would involve all service environments and be charted on the General Patient Care subtab.

If service time is reported at the Contact level: you would also chart your service time for each 
contact on this pane. 

Assessment Subtab

Upon accessing the Assessment tab, the following screen is displayed:
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The user can do the following to display the required record in the Environment combo box:

• Click the arrow on the right-hand side of the combo boxes to access the above said drop-down list. 
• Click the required record in the drop down lists to display it in the combo box.

When the combo box has been completed the user can enter needed information into the entry fields of this 
pane such as: Time and Details.

Note:  The content of the Environment field on this pane is linked to the Time Field.

Therapeutic Interventions Subtab

Upon selecting the Therapeutic Interventions tab, the following screen is displayed:
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For Therapeutic Interventions, the service provided is linked to the following combo boxes:
• Environment 
• Risk or Rehab 
• Intervention. 

Environment

Risk or Rehab Intervention

The user should do the following to display the required record in the combo box:
• Click the arrow on the right-hand side of the combo box to access the above said drop-down lists. 
• Click the required record in the drop down lists to display it in the combo box.

When the combo boxes have been completed, the user can enter needed information into the entry fields of 
this pane such as: Time and Details. The content of the fields in this on this pane are linked between each 
other. If any field is empty on this subtab, information windows will show up as follows:

Consultation  Subtab
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You can chart the consultation activity information here, specifying the type of environment, the time for 
activity provided and the details. 
Upon accessing the Consultation tab the following screen is displayed:

The user should do the following to display the required record in the Environment combo box:

• Click the arrow on the right-hand side of the combo boxes to access the above said drop-down list. 
• Click the required record in the drop down lists to display it in the combo box.

When the combo box has been completed the user should enter needed information into the entry fields of 
this such as: Time and Details.

Note:  The content of the Environment field on this subtab is linked to the Time field.

The Environment and Time entry fields are mandatory. You should fill them in before switching to another 
tab. 

General Patient Care Subtab
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General Patient Care activities are those clinical activities that cross service environment – for example, a 
comprehensive Intake assessment completed with a client would involve all service environments and be 
charted on the General Patient Care tab.

Upon selecting the General Patient Care subtab, the following screen is displayed:

The user should do the following to display the required record in the Activity combo box:

• Click the arrow on the right-hand side of the combo boxes to access the above said drop-down list. 
• Click the required record in the drop down lists to display it in the combo box.

When the combo box has been completed the user should enter needed information into the entry fields of 
this  such as: Time and Details.

Note:  The content of the Activity field on this subtab  is linked to the Time field.

The information window will show up if the Activity field is empty on this subtab.

Note Additions Sub tab
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You can enter additional information there for either current or past records. Once a Progress Note has been 
saved, you cannot alter or delete previous entries. Moreover, the system only enables you to edit records, if 
you created them personally and your user name is displayed in the Author field on the Clinical Contact 
pane. 

Upon selecting the Note Additions sub tab, the following screen is displayed: 

The current date defaults in the Date entry filed. This is the date you enter additional information regarding 
service provided (Assessment, Therapeutic Intervention, Consultation and General Patient Care. Postdating 
is prevented. 

You can enter needed records into the Note text entry field.
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The Assessment Tools
The Mental Health Charting System provides a wide variety of clinical assessment tools.  These 
tools provide clinical outcome measures integrated into the client’s chart.  A client’s progress 
during treatment can be tracked using these assessment tools and a variety of summary reports 
are included to monitor a client’s progress

This section holds a variety of standardized tools as well as some ad hoc and team specific tools. 
This section is perhaps the most relevant to the choice of implementation technology, because 
every team has their own assessment and assessment protocols.  The application has over 20 
Assessment Tools currently built in.  Most tools create a set of numerical scores indicating the 
relative ability within analytic areas. The application automatically scores the assessment, and 
can graph outcomes over time.

***Any assessment tool in uses that is not currently available in the CCS will be added to 
the system before implementation.
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Filling out an onscreen questionnaire (see the sample questionnaire form below) can be done on-
line as a part of a structured interview with a client or the client can enter a paper-based version 
of the questionnaire and the information can be entered into the chart after the fact.  Entering 
questionnaire information on-line is simplified – there are no data codes to remember, or scoring 
to be done manually and there is data entry validation (meaning you can’t enter data that is not a 
part of a given scale). 

Below you can see the sample of the Clinical Diagnosis form in the Psychiatric Sub option of 
the Assessment Tools Option 
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With the exception of the Biopsychosocial History questionnaire, when you click the button above 
any of the assessment tools you will open an empty questionnaire. You can enter the information 
for a new administration of that questionnaire.

Below you can see a sample of the Biopsychosocial History form in the in the Psychosocial 
Functioning Sub option of the Assessment Tools Option.

In accordance with clinical practice, a clinician can complete the Biopsychosocial history over 
multiple sessions. It functions in the same fashion as the Service Plans with the most recent 
information carried forward each time an addition is made to the history.
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Camberwell
There are two versions of the Camberwell that come built into the system, the CANSAS and the 
CAN-C

CANSAS
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CAN-C

The Camberwell Assessment of Needs Clinical Appraisal is an example of many of the 
Assessment Tools available in the system
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Clinical Outcome Measures

Clinical Outcome Measures provide users with graphs that map out a client’s progress over time. 
The graphs are produced based on the Assessment given to the client.

******Sample Graph based on the BPRS Expanded Assessment
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***Sample Graph based on the Empowerment Scale Assessment

4275 Village Centre Court, Suite 210
Mississauga, Ontario, L4Z 1V3                                  
Phone: (905) 896-1046 X28  Cell:  (416) 902-8665  Fax:  (905) 896-9815                                                                                 Page  35  of    48



                

                          

*** Sample Graph based on the CANSA
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Clinical Documentation Manager

The Clinical Documentation Manager is a great feature in our system.  It allows users to scan and 
store documents, pictures and video clips attached to client’s charts.  It is currently utilizes by 
Mental Health teams for scanning in Signed client consent forms, hand written notes or any 
addition paper based forms, as well as client photo identification.

***Store Client Images and Scan Documentation with our Clinical Documentation Manager

*** We have the ability to scan and load images for photo ID, video clips, common paper 
documents and forms.

Our Outpatient capabilities meet all of the requirements for programs as complex as Assistive 
Community Treatment Teams or can be modified for smaller programs. The Charting system is 
available with secure access from a PDA.
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Report Generator

Anzer’s Report Generator includes the full data dictionary for the Clinical Charting System.  This 
allows users to easily create custom reports independently using any data field in the system.  
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Clinical Statistics and Sample Reports
************************We are fully CDS and MIS compliant
There are over 125 different report, graphs, and pie charts to show “Where, When and How” 
clinical time is spent.  
** Below are a few examples of these forms.
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MIS Client Contact Information and Workload
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Discipline Specific Reports
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CDS Demographic Reports
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CDS Diagnosis and Illness information Reports

4275 Village Centre Court, Suite 210
Mississauga, Ontario, L4Z 1V3                                  
Phone: (905) 896-1046 X28  Cell:  (416) 902-8665  Fax:  (905) 896-9815                                                                                 Page  45  of    48



                

                          

CDS Hospitalization Reports Calculated by year of Admission
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Features that will make your charting easier

1. Limit typing and standardize charting by selecting common entries from drop down lists, check 
boxes or buttons.
 
Example of selecting from drop-down lists:

• In most cases, you will know an entry field contains a drop-down list if you see a small 
downward arrow at the right hand end of the entry field. 
• To see the items in the list click on the downward arrow.

The example below is one of the drop-down lists in the Kardex.  Clicking the downward 
arrow "drops" the list down.

•

Most Drop Down lists are customized tables that reflect each Mental Health’s programs clinical 
practices.  This is controlled it Table Maintenance.

2. No "data" codes to remember, whenever entries are coded they are done so "under the hood".  
Entries are made in terms relevant to your clinical practice rather than reflecting system codes.
 

3. Automatic (default) entries for assessment dates and times. Date entry formats can be set to 
reflect the standard date formats used at your clinic.
 

4. Charting can be done incrementally.  For example, if you begin to chart a Progress Note for a 
client in the morning, and you have to attend a meeting before you have completed the note, you 
can save what you have done to date.  When you return from your meeting, you can continue to 
chart more on the note, and save your additions.  If the next day you remember something else 
you want to add to the previous day's note, you can open that note and add to it, each addition to 
a Progress Note will be dated and time stamped on the save.
 
5. Controls (buttons, check boxes, drop-down lists) throughout the system are designed to 
support clinical charting activities.  That is, in each section of the system the controls available 
reflect the clinical activity being charted.  The actions that result from pressing buttons in the 
system are clearly labeled.  The actions that result when you click each button are the same each 
time.

6. Entry validation: Post-dating of information is prevented in most sections.
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7. Built-in client lists on Alerts page facilitate communication between team members about 
urgent clinical issues.

8. Hotkeys, tab key and function keys help you to work more productively and efficiently. You can 
go to needed field, switch from one tab to another, switch between the MHCS menu options and 
use command options with a help of your keyboard. Hot key combination to button or menu 
option exists if caption of button or option has underlined letter. To access it, press and hold Alt 
key and press underlined letter. For example – to access File menu press and hold Alt key, press 
F key. 
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